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Abstract

Nowadays, the Japanese nursing care industry is facing the problem of labor shortage, and the
Ministry of Health, Labor and Welfare (MHLW) has announced that additional 550,000 care workers need
to be secured by 2025 in Japan. However, both the recruitment and turnover rates of caregivers are on a
downward trend but are slightly higher than the average of all industries. It has been noted that the
quality of nursing care services can be causally influenced by job satisfaction of care workers (based on
staff self-assessment). Besides, a great work-life balance is believed to be effective for improving job
satisfaction and decreasing intention to leave, and thus by clarifying the factors related with job
satisfaction and life satisfaction for nursing care workers, it is possible to find the countermeasures to
reduce the high turnover rate across the industry. A periodical investigation of the job satisfaction and the
intention to leave is necessary to improve the nursing care industry. Therefore, the present study used a
job satisfaction questionnaire (32 items) to investigate and analyze the job satisfaction of care workers in
nursing care facilities, which is derived from the Motivation of Status Quo (MSQ) and Herzberg’s two
factor theory. In order to reduce the information contained in the survey data to a low-dimensional space,
the principal component analysis was used to obtain seven principal components. After that, the impact
of each principal component on the intention to continue working was analyzed using covariance structure
analysis. According to the results, participants, the factor of "satisfaction with work" has a strong influence
on job satisfaction of the respondents, and there is a strong relationship from job satisfaction to the

willingness to continue working.
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