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Abstract

The purpose of this study was to verify the effectiveness of shoplifting countermeasures focusing on
crowd flow guidance and smiling. Interviews with store managers revealed the following effects from
implementing shoplifting countermeasures centered on crowd flow guidance and smiling: (1)Increased
foot traffic and communication, (2)Effectiveness of announcements using humanoid robots, (3)Improved
hospitality and store atmosphere, (4)Reduction in worst-case shoplifting incidents and enhanced store
reputation Furthermore, comparing foot traffic and smiles before and after the introduction of the
humanoid robot Pepper revealed that foot traffic increased due to the robot's installation. It was also
clarified that the increase in smiles was not a result of the increased foot traffic itself, but rather an effect
of the humanoid robot's presence.
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