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Abstract

This study examines how supervisors’ compliments, framed by perspective and reasoning, influence
subordinates’ perceptions in part-time job contexts among university students. Ninety-six participants
read workplace scenarios in which supervisors offered compliment, manipulated by perspective
(I-message vs. You-message) and the presence or absence of reasoning. Participants then rated their
happiness and perceived deceptiveness. Analyses revealed a significant interaction for happiness: when
reasoning was included, I-message compliments elicited greater happiness than You-message
compliments, whereas no difference emerged without reasoning. These findings suggest that
compliments framed from the supervisor’s perspective, particularly when accompanied by explicit
reasons, are more positively received. Moreover, I-message compliments consistently reduced perceived
deceptiveness compared to You-message compliments. This study provides insights into how

compliments can foster workplace relationships characterized by hospitality.
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