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Abstract

The purpose of this study is to examine the rationale behind ambiguous care and to propose a
reconsideration of ambiguous care in order to improve the productivity of care in assisted living facilities.
In this study, three preliminary surveys were conducted prior to the pilot survey. In step 1, interviews
with care workers were conducted to derive potential survey items. In step 2, the items extracted in Step
1 were refined using factor analysis. In step 3, it was confirmed that certain types of assistance were not
standardized for reasons such as “user benefits” and “ease of work.” In this pilot survey, a questionnaire
including the factors “Safety for users,” “QOL for users,” and “Productivity for caregivers” was developed
and administered. The results indicated that ambiguous care was perceived as rationality primarily due
to considerations of safety and work efficiency rather than QOL. In addition, caregivers with fewer years

of experience were more likely to perceive ambiguous care as rational.
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Ql7. FMENEDTHLITRATLEW

26.74 22.09 40.70

Q1. R&—FRv Y (FEOWR) ILH25EEE-TWVS

29.07 17.44 29.07

Q19, THBAEBRICH LTREVB TR LOORE, £2TRADLSICELTWVWD 16.28 23.26 18.60
Q20. BZHAERICHEETS INGT—F] 2#BELTICHERALTVLS 41.86 40.70 30.23
Q21. CTHIAEKRDIEL CEMARE. BE. Z)RE2E80RF%T 2 10.47 18.60 18.60

()

Q22. ZFAERKRNDREE CEHEPIAGE.

B ERBEEEEAVWERETS 39.53 44.19 29.07

\

Q23. ZHAERICHLTEBORERELLTLS

32.56 19.77 29.07

Q24, EDBEBYXARZERETICRMHLTLD

24.42 20.93 19.77

Q25. EBOEMELEATRENHZ LTS

34.88 25.58 38.37

Q26. HR4 BERICH LTEEZE—BEIRICLTLS

22.09 25.58 24.42

Q27. ZHIBEHROTRBERFEONFITH L TLERL

20.93 24.42 29.07

Q28. F—RA—LDIEFE ANZEZTWD

43.02 23.26 Epollse

Q29. ZHAERICEXIBMLZDIT TV

56.98 31.40 47.67

Q30. ELWTFIIHEDIFY ., BEBRIOECICEWZY LTWERE, BEWFEAREYICABELTWS 45.35 18.60 30.23

Q31. ZHAEHKN LD LD 2FlFE->TW3

15.12 19.77 12.79

Q32. RRICHLTHEDREHIRULOEEZRELTND

22.09 25.58 16.28

Q33 EAZHLLAWIHAERICLEDLY, EHGLEEY D

15.12 13.95 8.14

Q34, BHRHARZBE/-CHAEROBEREZFEEZLTCLS

75.58 45.35 44.19

Q35. ZHAEKMOEROPYERY ZHFELTVDS

16.28 16.28 10.47

Q36. {HHLYICFFAIA LB LTWS

30.23 23.26 4419

(HAD FARERIC IS W TER DML

6.3 7 L—' —  DNEDOESTRM: L iR DRGSR
6. 2 Hi CHEH X7z 33%LL EDEE OIEH IOV T,
IO RENETH 2 Btk O & N IO
et L OBMREE 6 IR, FORE, FEET
1%, ESHERORREN 1 HEAR, 1~3 4, 4~64F,
T~9 4, 10 LU FIZ72 o TWAD, FEEEEEL,
M AFE~3 4], [4~64F) [T ] IZHE LT,
7 6a), o) IR L DS, Blffisk OB H oA
TIE, [1~3 4F), [4~9 ) OFAIZIHA Q6, Q15
DLREMEITIBNT 80%LL EDEIEThH -7, F1-,
LTI COEGHEE CONFATIE, 1M~34)
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=

Eon

#£6. 7= = DIEOEEN L B R O R%

a) (%)
Bk DEFEH NESTOHEGER
HH 1#EkE+ s T1~9F+ BRE 1ERB+ P T~9F+ WBRE
1~3% 10 E #HR 1~3% 105ELE @R
Q2 67.86 70.97 4074 * 75.00 63.16 54.90
Q3 28.57 41.94 33.33 43.75 4211 29.41
Q4 71.43 67.74 59.26 75.00 63.16 64.71
Q5 60.71 41.94 62.96 81.25 36.84 52.94  *
Q6 92.86 90.32 77.78 100.00  100.00 7843  *
L. Q7 53.57 48.39 55.56 68.75 47.37 49.02
Z Q15 89.29 87.10 70.37 100.00 94.74 7255  *
a Q20 50.00 41.94 33.33 62.50 31.58 39.22
t Q22 35.71 41.94 40.74 50.00 31.58 39.22
Q25 35.71 45.16 22.22 37.50 36.84 33.33
Q28 50.00 41.94 37.04 62.50 47.37 35.29
Q29 64.29 61.29 44.44 75.00 68.42 47.06 #
Q30 42.86 61.29 37.04 50.00 63.16 37.25
Q34 75.00 77.42 74.07 62.50 94.74 7255 #
AXF : 280% *: <0.05 #: <0.1
b) (%)
Bk D e EH NELSTOHEER
BHE 1EX#H+ gt T~9%+ RBRE  1ERH+ 6t T~9%+ WBRE
1~3% 105 E R 1~3% 10 E HR
Q7 57.14 35.48 55.56 68.75 26.32 50.98  *
Q14 39.29 25.81 37.04 43.75 21.05 35.29
g Q15 53.57 45.16 40.74 68.75 47.37 39.22
L Q20 39.29 48.39 33.33 50.00 47.37 35.29
Q22 39.29 54.84 37.04 50.00 47.37 37.25
Q34 39.29 41.94 55.56 43.75 42.11 47.06
AXF : 280% *: <0.05
c) (%)
Bk D e EH NELSTOHEENR
BHE 1EX#H+ gt T~9%+ RBRE  1ERH+ . T~95%+ WRE
1~3% 105 E #HR 1~3% 10 E R
Q2 64.29 64.52 55.56 68.75 73.68 54.90
Q3 35.71 41.94 40.74 31.25 57.89 35.29
Q4 46.43 45.16 48.15 50.00 52.63 45.10
Q5 50.00 54.84 66.67 56.25 63.16 54.90
Q6 57.14 48.39 51.85 68.75 68.42 41.18 *
£ Q7 53.57 51.61 55.56 68.75 52.63 49.02
¥ Q14 42.86 32.26 29.63 43.75 36.84 31.37
# Q15 53.57 64.52 55.56 81.25 68.42 4706 *
£ Q17 35.71 45.16 40.74 25.00 52.63 41.18
Q25 42.86 45.16 25.93 50.00 31.58 37.25
Q28 35.71 41.94 40.74 43.75 42.11 37.25
Q29 46.43 48.39 48.15 62.50 47.37 43.14
Q34 35.71 45.16 51.85 50.00 42.11 43.14
Q36 25.00 51.61 55.56  * 31.25 63.16 41.18
AXFE : =280% *: <0.05
(HFT) AR RS R IS CEE DMERL.
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TAHBEIRSIN-HEE OFHIEF (224, QOL,
VESERDR) IZ BT, ZEE (R 7 = 0 —=4f1F)
EM LT, # Ta)lllE, Hifigk COEHER T
FERL 2 T I, MEDE COERHEROMERE R
—é—o

*£7. LEHBROBE

a)
SR LFEMIER  EhiREH BHEEH
1535 46F #
I/E\ 2:""'/\,\
Q2 mets 4~65  THELE *
&35 467 #
HEQ36 : fEE
RQ36 R ok Tmmr
% <0.05 # <0.1
Y T amemEE  DRER DRER
1G~3% 4~6E *
18 D 2e
REQS : matt 1E~3% T&LLE #
1FE~3F 4A~6F #
EEQG : T
HQ6 : St A6  TELILE *
1535 4—6& *
IE 15:-‘-|/\,\
RQIS : e — e &bt #
BHEQ29 : &2 1FE~3F TEULE #
\E~3% 4~6F
IEHQ34 : &Y
RQ34:mate e TanE #
EEQT : QOL \&E~3E A4~6& *
&35 467 #
HEQ6 : fEEMER
HQ6 : ) A~64 TELLE #
IEEQLL : fEEMXR 14~3F TELULE *
% 20.05 # <0.1
(HHFT) TS RISV TEE DMERL.
7. 5%

ATFGEDORAEOIIR BN, Rl EEE AR —LT
DEAEH 7 71Tk LT, mRy ke —-1CT DIEFH
ICEAEEN A N ESEAZETHD, LnL, £1L6D
TERNZIL, SO FFRAL RS LEN TR D03, 7
L — ) — DD WA N E L TN BT
FETETWRN, TIT, ABFFETIE, FrplE#EL
NB—DLERBRIZ, T — = DI #EO RIS
W, LD FEBEOMR TOMEEATo72,

T, T L—Y = ONEOEENEC OV T,
6. 2 BT L2 X 91T, QOLITEL, 22 MofE2ER)
BERBBRICAIMERH D LT L T D Z &R
St LT, LM T 500, EDEEIC A 5 IHE
H2 8 DE Ei, 1EERNE T 50% 2L EORIZEIC /e
HIEANS DEENTND I Edvraniz, SHIZ
1L, ZEPEIZ DN TIE 80%LA_ED[RIEIZ 7 2 THE M3 2
DEHEENTWNDZ LAVRST, Zhud, etz
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