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Development of Tourism Products Using Traditional Clothing by

University Students and Their Learning Outcomes
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Kanagawa University Young CHOI

Abstract

This study examines the educational value of a university-industry collaboration in a project in
which tourism students developed a tourism product incorporating traditional Japanese clothing in
Yokohama. Over two years, students worked with a local kimono rental company to redesign a
Hakama walking tour. The study explores what students learned through practical processes,
particularly customer-oriented thinking, tourism product development, and collaboration with local
businesses. The findings highlight the potential of university-industry collaboration and local
cultural resources for experiential learning in tourism education.

Keywords : cultural tourism, traditional clothing, local heritage
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Perceived Hospitality and Trust Formation in Technology-

Mediated Non-Face-to-Face Services:

Focusing on Agent Type and Response Style
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Abstract

This study examines how agent type (Al vs. human) and response style (considerate vs.

businesslike) affect perceived hospitality, social presence, and initial trust. A 2 x 2 online

experiment was conducted with 416 Japanese consumers. Human labeling slightly increased social

presence, whereas neither factor significantly affected perceived hospitality or initial trust.

Perceived hospitality was strongly correlated with initial trust (r = .849), and social presence was

positively related to both. These findings suggest that agent labels and response style alone may be

insufficient to generate hospitality or trust.

Keywords : Chatbot, Perceived Hospitality, Social Presence, Initial Trust
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